ADULT CARE WORKER

Apprenticeship

All you need to know

Adult Care Worker Apprenticeship
The role of an Adult Care Worker is to be the frontline
employees how help adults with care and support
needs to achieve their personal goals and live as
independently and safely as possible, enabling them
to have control and choice in their lives which is at
the heart of person centred care.

Job roles are varied and determined by and relevant
to the type of the service being provided and the
person supported. Adult Care Workers may work
in residential or nursing homes, domiciliary care,
day centres, a person’s own home or some clinical
healthcare settings

To work in care is to make a positive difference to
someone’s life when they are faced with physical,
practical, social, emotional or intellectual challenges.
Adult Care Workers need to have the right values
and behaviours developing competences and skills to
provide high quality compassionate care and support.

Access Training will work with you to design a training
package covering all the essential skills, behaviours
and knowledge to provide a quality Adult Care
Worker.

What’s Involved?
•
•
•
•
•
•
•
•

Apprentices will gain a good understanding of the key
responsibilities and skills needed to work successfully in this role
including:
Care Certificate
professional development
Professional boundaries and limits of their training and • Treating people with respect and dignity and
expertise
honouring their human rights
How to identify, respond to and escalate changes to
• Communicating clearly and responsibly
physical, social, and emotional needs of individuals
• Supporting individuals to remain safe from harm
The importance of having the right values and
(Safeguarding)
behaviours
• Championing health and wellbeing for the individuals
The importance of communication
they support and for work colleagues
How to support individuals to remain safe from harm
• Working professionally and seeking to develop their
(Safeguarding)
own professional development
How to promote health and wellbeing for the
• Maths and English Functional skills to level 2 *
individuals they support and work colleagues
• *if not already achieved
How to work professionally, including their own

More about Apprenticeships
An Apprenticeships is a real job with an accompanying skills development programme. It is a way to earn
while they learn and gain valuable skills and knowledge in a specific job role.
They must spend at least 20% of their time on off-the-job training which will consist of a wide mix of
learning in the workplace, workshops, e-learning, mentoring, self-study and the opportunity to practise
new skills at work. Apprenticeships typically last between 12 – 24 months and our roll-on, roll-off model
means there is no waiting for course start dates.

THE 6 STEP APPRENTICESHIP JOURNEY
STEP

STEP

STEP

1

2

3

INITIAL
ASSESSMENT

LEARNING AND
DEVELOPMENT

GATEWAY

Access deliver
Matrix Standard
accredited
information,
advice and
guidance to
all potential
apprentices. We
use a skills analysis
to establish
current skills
and experience
to match the
programme to
your staff member.

Access work with
you to design the
Apprenticeship
programme
incorporating
on and off-thejob training. Our
qualified Trainer
Assessors use a
blended approach
of teaching, 1-1
sessions,
e-learning,
workshops and
coaching to deliver
the right skills and
knowledge.

Before moving to
End assessment
apprentices must
meet the gateway
requirements.
These may include
qualifications
as well as
confirmation
that the right
knowledge, skills
and behaviours
have been
developed.

STEP

STEP

4

5

END POINT
ASSESSMENT

Your staff
members will
be assessed via
internal and/or
external quality
assurers to confirm
competence.
This may consist
of observations,
interviews,
presentations,
tests and work
evidence. This
will be arranged
ahead of time
with you and the
apprentice.

Contact us for more information:

STEP

6

COMPLETION &
CERTIFICATION

Upon successful
completion of
the end point
assessment your
staff will have fully
demonstrated
their competence
in the subject
area and be
awarded with their
Apprenticeship
certificate.

Tel: 0330 002 6266
Email: info@atem.co.uk

www.atem.co.uk

PROGRESSION

Discussions will
take place with
all apprentices to
help them plan
the next steps on
their career path.
Completion of the
Apprenticeship
can help
progression to
higher levels of
Apprenticeships,
further training
or promotion and
your business will
benefit from high
performing staff.

