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HCA-NA-GPN Recommendations for Practice 

These recommendations have been adapted for use in 

Nottinghamshire Primary Care settings from a document produced by 

the Black Country Training Hub.

They are designed to be used for support and guidance to clarify roles 

and responsibilities within Nursing teams in Primary Care settings. 

The guidance is intended to be used at the discretion of the individual 

healthcare professional and the Practice.

To protect patient safety and practice safely individuals must ensure 

that for each task they:

• have the correct level of training and have competencies signed off

• have the correct insurance and indemnity cover 

• are confident to undertake the task. 
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• Am I trained to undertake this task?

• Am I competent and confident to undertake this task?

• Am I insured to undertake this task?

Disclaimer - Regulations do change frequently, and all staff should 

check with professional bodies if they are unsure of the current 

position.



HCA-NA-GPN Recommendations for Practice

Long Term Conditions HCA NA GPN

Hypertension Review Undertake basic 
observations to 
support reviews.

Monitor patients 
with training and 
competencies 
achieved.

Assessment and 
management of 
patients with training 
and competency 
achieved.

Diabetes Annual Review 
inc. foot screening

Undertake basic 
observations to 
support reviews 
and undertake foot
screening with training 
and competency 
achieved.

Monitor patients 
with training and 
competencies 
achieved.

Assess and manage 
patients with training 
and competency 
achieved.

Anti-Coagulation 
Monitoring (INR/DOAC)

Take blood on behalf 
of practitioner (if 
phlebotomy trained).

Can take blood on 
behalf of practitioner
(if phlebotomy trained).

Can manage and inform 
patients of their results 
if trained / competent 
following national /
local guidelines and 
overseen by GP.

Asthma Annual Review Undertake basic 
observations to 
support reviews.

Monitor patients 
with training and 
competencies 
achieved.

Assess and manage 
patients with training 
and competency 
achieved.
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Long Term Conditions 
(continued)

HCA NA GPN

Chronic Obstructive 
Pulmonary Disease (COPD) 
Review

Undertake basic 
observations to 
support reviews.

Monitor patients 
with training and 
competencies 
achieved.

Assess and manage 
patients with training 
and competency 
achieved.

Spirometry With training and 
competency achieved.

With training and 
competency achieved.

With training and 
competency achieved 
(Some GPNs can 
interpret results if ARTP 
trained).

Dementia Review Undertake basic 
observations to 
support reviews.

Undertake health 
checks and capture 
patient / carer 
information as part of 
the review.

Undertake health 
checks / assessments 
and capture patient / 
carer information as 
part of the review.

Learning Disabilities (LD) 
Review

Undertake basic 
observations to 
support reviews.

Undertake health 
checks and capture 
patient / carer 
information as part of 
the review.

Undertake health 
checks / assessments 
and capture patient / 
carer information as 
part of the review.

Mental Health (MH) Review Undertake basic 
observations to 
support reviews.

Undertake health 
checks and capture 
patient / carer 
information as part of 
the review.

Undertake health 
checks / assessments 
and capture patient / 
carer information as 
part of the review.
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Immunisations HCA NA GPN

Flu Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

Flu - Child (Nasal and 
Intramuscular)

No Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

Pneumococcal-Adult Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

Shingles Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

B12 Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.
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Immunisations (continued) HCA NA GPN

Prostap No. Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Zoladex No. Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

Depo-Provera No. Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PSD.

Child Immunisations No. Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

Travel Health No. Yes, with training and 
competency achieved 
and working under a 
PSD.

Yes, with training and 
competency achieved 
and working under a 
PGD.

• For HCA/NA working under a PSD there should be a registered nurse and/or registered prescriber available to respond to queries or problems outside of HCA/NA scope of 
practice.

• Any other vaccines/medication would need to be assessed individually.

• If administering vaccines individuals need to have undertaken new to immunisation training (2 day) and annual updates for appropriate vaccinations.
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Wound Care / Dressings HCA NA GPN

Wound Care Simple Yes, with training and 
competencies achieved 
and where wound has 
been assessed by the 
GPN.

Yes, with training and 
competencies achieved 
and where wound has 
been assessed by the 
GPN.

Yes, with training 
and competencies
achieved. GPNs assess 
wounds and initiate 
care planning and 
choice of dressings.

Wound Care Complex Yes, with training and 
competencies achieved 
and where wound has 
been assessed by the 
GPN.

Yes, with training and 
competencies achieved 
and where wound has 
been assessed by the 
GPN.

Yes, with training 
and competencies
achieved. GPNs assess 
wounds and initiate 
care planning and 
choice of dressings.

Removal of sutures and 
clips

Yes, with training 
and competencies 
achieved. Wound
should be assessed by 
GPN.

Yes, with training 
and competencies 
achieved. Wound
should be assessed by 
GPN.

Yes, with training 
and competencies 
achieved.
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Other procedures HCA NA GPN

Venepuncture Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Blood pressure and pulse 
monitoring

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Urinalysis/Sample 
Processing

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Electrocardiogram (ECG) Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Minor Surgery/Joint 
Injections

No, but can assist the
qualified practitioner.

No, but can assist the
qualified practitioner.

No, but can assist the
qualified practitioner.

Ear Irrigation No Yes, with training 
and competencies 
achieved.

Yes, with training 
and competencies 
achieved.
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Health Promotion HCA NA GPN

NHS Health Checks Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Weight/Lifestyle Advice Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Smoking Cessation Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.

Yes, with training and 
competency achieved.
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Women’s Health / 
Contraception

HCA NA GPN

Cervical Screening No. Yes, on completion of 
cytology course.
Using own PIN and 
being signed up to NHS 
Cervical Screening 
Management System.

Yes, on completion 
of cytology course.
Using own PIN and 
being signed up to NHS 
Cervical Screening 
Management System.

Coil (intrauterine (IUD)
fitting

No, but can assist the
qualified practitioner.

No, but can assist the
qualified practitioner.

Yes, with training and 
competency achieved 
with FSRH.

Coil (IUD) removal No, but can assist the
qualified practitioner.

No, but can assist the
qualified practitioner.

Yes, with training and 
competency achieved 
with FSRH.

Contraceptive implant No, but can assist the
qualified practitioner.

No, but can assist the
qualified practitioner.

Yes, with training and 
competency achieved 
with FSRH.
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Abbreviations:

12

HCA-NA-GPN Recommendations for Practice

ARTP The Association for Respiratory Technology and Physiology 

FRSH The Faculty of Sexual and Reproductive Health 

GPN General Practice Nurse

HCA Health Care Assistant

NA Nursing Associate (Registered with the Nursing and Midwifery Council (NMC)

PGD Patient Group Directive

PSD Patient Specific Directive issued by GP or registered prescriber



Documents used to inform our recommendations

• Black Country Training Hub, HCA to GPN Scope of Practice Guide

• Lincolnshire Training Hub, Nursing Associate General Practice 

Competencies 

• Nursing and Midwifery Council Standards of Proficiency for 

Registered Nursing Associates 

• One Gloucestershire, The Trainee Nursing Associate Handbook NHS 

Gloucestershire 

• Primary Care and General Practice Nursing Career and Core 

Capabilities Framework, NHS Health Education England 

• Royal College of Nursing, The Role of Nursing Associates in 

Vaccination and Immunisation 

• SouthWest Yorkshire Partnership NHS Foundation Trust, NA Remit 


