
Offering Relaxed Sensory Vaccination Clinics for people with 
a Learning Disability as a PCN 

Problem

Families fed back from the LD PCN road show that 
vaccination clinics felt ‘rushed and stressful’ . With this 
population cohort being vulnerable to respiratory  
complications but with a low uptake  of vaccinations. 
There was a need to offer accessible  clinics in the 
community that were both convenient  and 
individualised. 

The PCN responded with piloting relaxed, sensory  
community clinics for the 24/25 Autumn/Winter Season.

Intervention

To pilot PCN Flu/Covid vaccination clinics in the community 
• Care co-ordinators  rang individual people, booking them in to 

their preferred clinic
• Carers were included in the vaccination offer 
• The relaxed clinics had a sensory area, creating a welcoming and 

unhurried environment
• Nasal flu vaccines were available as a reasonable adjustment
• Wrap around health offer of BP  and BMI taken by LD nurses
• LD annual reviews were offered or people supported to book in 

Outcome

Results

•10/12 practices participated
•4 clinics were held in community venues across 
the PCN 
•70 people were booked in 41 people attended 
(59%)
•Of the 41 of people seen 29 of them have a 
learning disability (70%) 

People with a Learning Disability 

•7 had nasal flu, 15 had IM flu and 11 had covid
•1 person observed but the following week did 
have the nasal flu at their practice.
•4 people had annual reviews, 1 first time in  9 
years. 
•Questionnaire feedback showed only 1 person 
preferred having the vaccination in their own 
surgery, the rest were equally split between 
preferring to attend the relaxed clinic or did not 
mind. 
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