
 

Background & Aims

Having spent 20+ Years in General Practice it 
has become increasingly apparent that the 
service requirements for Women’s Health 
have constantly changed and with the 
evolving nature of the NHS there are large 
inequalities in the service levels they receive.

My aim from this project is to look at 
improvements to the overall service for 
Women’s Health, increase satisfaction ratings 
for Women and the potential savings for 
General Practice.
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Research

My research has been conducted around Post 
Natal Check Ups, however, the information 
gathered can be easily expanded out to cover 
all women’s health.

Key findings were:

• No discussions around contraception 
included in check ups

• Post Traumatic Stress following the birth is 
not always covered

• Limited physical checks in appointments, 
i.e. checking of stiches, tears, etc.

• Over half of ladies I spoke to said the 
service felt impersonal and didn’t meet 
their expectations

Outcome
During the research it became clear that most 
females were impacted by longer wait times 
to access certain services.

The feedback was that if they could be 
booked in with a specialist nurse they could 
have a more personalised experience, receive 
continuity of care and swiftly improve their 
health and wellbeing.

With a designated specialist it would enable 
standardised care across the services. Patient 
background would also not be 
miscommunicated between colleagues and 
enable best care to be received.

Multi-disciplinary referrals could be better 
utilised as core knowledge would be 
significantly improved,

Personal Conclusion
To facilitate a better service, I am looking to 
professional develop myself to meet these 
requirements.

This will be achieved by undertaking specific 
training in all areas of women’s health to 
enable me to conduct specialist clinics within 
practice.

These clinics can be used to facilitate 
screening, post natal reviews, coil and 
implant services. The additional flexibility of 
these clinics will reduce existing waiting times 
for patients accessing these types of service.
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